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What'’s in the box?

1 X Axium DX8000 with paper roll (57 X40mm).

1 X Base unit.
1 X USB Type C charging cable.
1 X Power adapter.
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Installation

Charging Methods

Unbox your handset, take off the screen protector,
and put it on charge for at least 30 minutes before
attempting to install it.

Unbox your handset, take off the screen protector,
and put it on charge for at least 30 minutes before
attempting to install it.

Charging Methods There are two ways to charge
your terminal:

1 Insert USB cable directly into the terminal

2 Or, insert the USB cable into the base unit and
place the terminal on top.
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Once charged, hold the power button down until the
terminal lights up, and wait for the device to start up.

If you are connecting using
mobile network, tap Next.

If you are using WiFi,
please select Open
Settings.

Enable WiFi

Find and select your WiFi
name.

Enter your WiFi password
and select Connect then
tap Done.

Once complete it should
show as Connected.

Once connected, tap Next.

n2zenl

INSTALLATION

Set up an internet
connection for
installation

Internet Connectivity

Wi-Fi

SEE MORE
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Enter the merchant
number provided in your
welcome email.

Tap Confirm to continue.

112 @ WA

INSTALLATION

Enter merchant number

Create a new Supervisor Code.
Tap the green tick and press Confirm.

You'll now need to confirm the Supervisor
Code you've created by re-entering the code
and tapping Confirm.

111 @l eI NN

SUPERVISOR CODE SUPERVISOR CODE

Enter new Supervisor Confirm new Supervisor
Code for transactions Code

and administrative

functions [I J

(4-10 alphanumeric characters)

[ J
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Once you have completed the installation, you'll be
taken to the home screen.
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Customer Present Sale

E &= t..@

By default, the Customer r—y The sale screen will display
Present screen will open. Sale Compretion Refund Cashback Prea] @ lIST O payment options.
Simply enter the amount The customer can choose
tendered and press Enter Amoun{t from the following:
i [ 001 Jle
Confirm. e |nsert for Chip & Pin
e Tap for Contactless Swipe Card  Tap Card
il B R .
e Tap for Device !
4] 5] 6] . y i
7 I 8 I 9 I e Swipe. Tap Device Insert Card
o
Delete
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For a chip & PIN payment:
1357 @A

Insert the card and
ask customer to enter
their PIN code. If

making a contactless

Sale

Enter your PIN code

payment, ask the
customer to tap their
card or payment
device above the
contactless symbol on
the terminal.

For a contactless payment:

After a successful payment
is complete, the screen
will show Transaction Transaction approved
approved. You can then
proceed with receipt
printing options.

2123 1 HE®

Tear off merchant
receipt

Please
remove card
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Customer Not Present (CNP) sales mode

To change to CNP mode,
tap the 3 dots on the top
right and Select Service.

ECES Iy -]

.
Customer Present $

@ @ e Select service

Pre-Auth Top up Reversal Duplicate receipt

Enter Amount

—
£v
| E¥]

~N A=
o N

O oW

e

Delete

Select Customer Not
Present.

This will take you to
the following screen:

2:19 1 HE®

£ Select service

Customer Present ®

Customer Not Present

2019 1 HE® 39 R S

E Customer Not Pres
Sale Pre-Auth Refund Completion Top up

Card details
captured from

Mail Order

Phone Order
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Processing a CNP Sale

Select one of the
following options:

e Mail Order for
card details

received by mail

e Phone Order if
taking over the
phone.

2179 t WA 3O R.-Si

— .
— Customer Not Present &

Sale Pre-Auth Refund Comletion Top up

Card details
captured from

Mail Order

Phone Order

Enter the amount tendered

and press Confirm.

Enter card details:
e (Card number
e Expiry date

e Security Code
(last 3 digits from
back of card).

219 1 HE®

2120 1 MA@

Enter card details

Card Number

B 1234-1234-1234-1234

12;34 1231I ”
1 2 3 -
4 5 6 ;
Vi 8 9 a
o _ @
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Processing a CNP Sale (continued)

5|

You'll then be prompted to enter the following: Once complete, tap

AUTH CODE: 255803
ALL MATCH

Add numbers from customer’s address and postcode.  Confirm and continue to

) ) . receipt printing.
For example, if the address is 39 Smith Street,

AB7 2BA, you'd enter 39 for 39 Smith Street,
and 72 for AB7 2BA.

2126 1 HE®

2126 tHE®

<

Are there numbers in the

Enter numbers
post code or address?

Postoode [ 72 |

11
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Refund

To issue a refund, tap
Refund from the top
menu and enter the

amount required. Enter Amount

—
£V
| E¥]

30 % WA

E 2127 1 HEA®

Ask the customer to insert,
swipe, or tap card.

Refund

.
Customer Present $

O

Sale Comeﬁnn Refund Cashback Pre

Swipe Card Tap Card

§ ¥

Tap Device  Insert Card

Cancel

SR N
0 ;N
O o W

S S

d

Delete

If the customer is not present, make sure you are in
Customer Not Present mode. Tear off merchant
Transaction approved receipt

Refund Refund

Choose from Mail Order or Phone Order, then enter
the amount required.

You will then be asked to enter the Supervisor Code
to continue with the refund.

Once complete, customers using Chip & PIN will
need to provide their signature and a receipt will
be printed.

12
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Reversals

A reversal allows you to Otherwise, REVERSAL
void a transaction made ACCEPTED will display.

without needing a refund. CANNOT REVERSE REVERSAL ACCEPTED
Please note, you can only
perform a reversal on the

last transaction made, and

this must be done within 1
minute of it being made.

Reversal

Reversal

When you process a
reversal, the money
returns to the customer’s
bank account and will not

show n ther satement. (I BN

Simply swipe to the left
from the Sale screen and select Reversal when it
appears onscreen.

If more than 1 minute has passed or the transaction
has already been processed, CANNOT REVERSE will
display as shown below.

13
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Pre-Auth

Pre-Auth allows you to
temporarily hold funds
against a customer
account and will not take
the payment.

This can be used as a
form of insurance, for
example, for vehicle
rentals and hotels.

Simply select Pre-Auth
from the top menu as
shown below and enter
the amount required.

Please keep your
merchant copy as this

contains the authorisation

codes you'll need to
complete the payment.

212z T ME® 30 0wl

-
Customer Present $

= =

ack Pre-Auth Top up Reversal Du

Enter Amount

0.01 Cev)

Completion

To collect a Pre-

Auth payment, select
Completion from the top
menu as show below.

Enter the amount
tendered.

This cannot be more than
the preauthorised value.

To complete the payment,
swipe or insert card.

212z t MA®

[— -
— Customer Present &

! |
iy L

Sale Completion Rend Cashback Pr

Enter Amount

0.01 s

ziz7 r MA@

Completion

£0.01

= 0

Swipe Card  Insert Card

Cancel

14
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Completion (continued)

If in Customer Not
Present mode, you will
be prompted to enter the
customer’s card details.

Please enter the Pre-
Auth code to continue,
this can be found on the
Pre-Auth receipt.

Enter Transaction Check

digits found on the receipt.

100 @Bl

Completion

Enter first Pre-Auth code

q‘wz IR yn 2 o p:
a s df gh j kI

4 z x ¢c v bnm @G

nzm . o

11:13 Hl A

Completion

Enter Txn ID check digits

CR SO et
o (o [N

o o W

-

Delete

Enter the Transaction D,
this can also be found on
the receipt.

1113 Bl A 30 R -w40Q

Completion

Transaction approved

1500 @Bl

Completion

Txn Id is mandatary
Enter first Txn 1D

1113 Bl A 30 R -w40Q

Completion

Tear off merchant
receipt

15
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Reprinting

If you run out of paper during a payment, or when
completing End of Day Banking, replace the till roll
and tap Reprint receipt to reprint immediately.

If you'd like to reprint the receipt after 5 minutes, tap
Duplicate receipt on the top menu and you will be
presented with the second screen below.

20 B ¥Qa

Customer Present '

@@@ o

Pre-Auth Top up Reversal Duplicate receipt

Enter Amount

0.00 (Cev

~ B =
o N

o o W

Delete

!

175 @ m A

Duplicate receipt

Duplicate receipt?

“

Tap Yes and the terminal will print the last

receipt created.

The duplicate receipt can be used for both

merchant and customer copy.

16
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How to enable and customise gratuity

Tap on the burger menu
found on the top left of
your screen.

Select Supervisor
Menu and enter your
Supervisor Code.

Tap Payment Settings.

1653 @ m il T E 2112 + WA

SUPERVISOR CODE < Payment Settings

Select Payment with
Gratuity.

Enter Supervisor Code Level 2 Visually Impeired made

[ )

Payment with Gratuity

2103 o mA
= Default Merchant

213 t Ml

. < Payment with gratuity
Here, you will be presented

Totals / Reports v Enabled .
with a list of options:
Supervisor menu ~ % Gratuity percentage
Supervisor Gode b Tap on the toggle 5% m
Contast GEMS to enable or disable
Logon Test . Customise values
gratuity.
ICC Debug 5% | 10% | 15%

Connection lest 1o Acguirer

e (Choose Gratuity
percentage and enter 3 £ Gratuity ameount ]
percentage values.

Connection test to Estate
mana gement

Payment Settings

Resel Payment Application

¢ You can also choose
Gratuity amount and
this will be requested
onscreen at time of

payment. ;

Admin v

Exit

17
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How to add gratuity to a transaction

B
Ensure gratuity is enabled from the If both Gratuity percentage and Gratuity amount are
Payment settings. enabled in Payment Settings, you will be presented

When a transaction is processed, you will with both options.

be prompted to enter gratuity. Select a gratuity type and enter.

Tap Yes.

Da you wish to enter gratuity?

Co I

18
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If using percentage, select a prerendered amount
or a custom value.

The gratuity will show as a separate value on the
receipt.

2120 T ME®

Enter Amount
( f£0.01 |

2121 1 RE®

Enter Amount
( f£0.01 |

Total Amount Total Amount
£0.01 £0.02
[ [ o
1]_2]_ 3] 1] 2] 3]
4 | 5| 6 | 4| 5| 6 |
7 8] 9 7 8] 9

Delete

!

If using amount, ask the

customer to enter the
amount desired.

zizo * MA@

Enter Amount
([ £0.01 ]
Total Amount
£0.01
( £000

~N A=
o g (N

o oy W

Delete

[
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How to change your Supervisor Code

Tap the burger menu
on the top left, select
Supervisor menu, then
Supervisor Code.

Tap Confirm to continue.

2113 t Ml
= Default Merchant

Totals / Reports

End of day banking
¥-Totals

Z-Totals

Print Txn Log

Print Stored Txns

Supervisor menu e

Admin v

Exit

21:11 Ml L ]

SUPERVISOR CODE

Change Supervisor
Code

Are you sure want to
change the Supervisor
Code Level 27

You can choose between
Level 1 and Level 2 from
the drop-down box, as
shown below.

Enter the new code.

21:0¢ t @ mE

Supervisor Code

Change Supervisor
Code

Level | LEVEL? |

Level 2- Supervisor Code is used
for transactions and access to
administrative functions

zinn Ml

208wl

SUPERVISOR CODE

Change Supervisor Code

Enter new Supervisor Code

(4-10 alphanumeric characters)

20
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Re-enter the code to
confirm.

2112 t B

SUPERVISOR CODE

Change Supervisor Code

Enter Confirm Supervisor Code

{ 1

q‘wz e tsyn 2 o pﬂ
asdf gh j kI

4 2z x ¢cvbnm €@

- ' ©

Tap the green tick and
then Confirm.

2112 t mA

Change Supervisor
Code Success

CONFIRM

21
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How to adjust brightness

Swipe down from the top of the screen and drag
this to the bottom to expand your options.

Use the scroll to adjust to the desired level.

!
LT

Bluetooth share: Sent files SN [ Mot Disturt

0 successiul. 126 unsuccessiul

@ irgenice Space - 100 g o]

Ingenico Space

Cannection to terminal available Flaghlight Batlary Saver Nobile data
Mo S card

B secwo Payment Samvice -+ 7h

Secure Payment Service n 4 &J

Airplans mode screen Last Bazs
W 0% vl
D% Mabile is running Dev 6]
Tap for mare infermation o to stop the app.

rd ]

g -
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End of Day Banking

Tap the burger menu on
the top left of the screen.

2113 t Ml
= Default Merchant

B nzo el

. SUPERVISOR CODE
Enter your Supervisor

Code when prf)mpted, Confirm new Supervisor
then tap Confirm. Code

[....| J

Totals / Reports

End of day banking

¥-Totals

Select Totals/ Reports,
then End of day banking.

Z-Totals

Print Txn Log

Print Stored Txns

Supervisor menu e

Admin v

Exit

214 t MM I 214 t AA®

End of Day
Tap Yes to continue. You will be asked to confirm
which card types to bank.

End of Day

Select card types to be
Tap Select to choose banked
acquirer or tap All.

End of Day Banking?

- [ == EE =

23
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Tap Yes or No to choose acquirer.

215 t AA®

End of Day

End of Day Banking
AMEX_BC?

2114 * AEA®

End of Day

End of Day Banking
BarclayCard?

The terminal will connect

to the acquirer to get the
totals.

216 1 ME®

End of Day

Banking Completed

2116 *t MA®

End of Day

Receiving response from
host

Processing payment...

Connecting to Barclaycard
L3
L ]
-

ingenico

‘aWoridiinebrand

2z * MA@

End of Day

Printing Totals
Receipt

i

24



Merchant User Guide

Print X report

Tap the burger menu from the top left, select

Totals/ Reports then choose X-Totals.

2103 t @R E
— Default Merchant

Totals / Reports

Supervisor menu

Admin

Exit

2113 t WA

— Default Merchant
Totals / Reports

End of day banking
¥-Totals

Z-Totals

Print Txn Log

Print Stored Txns

Supervisor menu

Admin

Exit

Enter Supervisor Code and tap Confirm.

nzo @ mE

SUPERVISOR CODE

Confirm new Supervisor
Code

[....| J

25
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Tap Yes and this will begin to print.

X-TOTALS

X-Totals?

o

X-TOTALS

Printing totals
receipt
Please wait

zi4 * mA

X-TOTALS

Tear off totals
receipt

26
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Print Z-report
2l

Tap the burger menu from the top left select Enter Supervisor Code and tap Confirm.
Totals/ Reports then choose Z-Totals.

2103 t @ BEA
— Default Merchant

Totals / Reports

Supervisor menu

Admin

Exit

2113 t Ml

— Default Merchant
Totals / Reports ~

End of day banking
¥-Totals

Z-Totals

Print Txn Log

Print Stored Txns

Supervisor menu ™
Admin v

Exit

nzo @ mE

SUPERVISOR CODE

Confirm new Supervisor
Code

[....| J

27
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Tap Yes and this will begin to print.

Z-TOTALS

Z-Totals?

o

Z-TOTALS

Printing totals
receipt
Please wait

zi4 * mA

Z-TOTALS

Tear off totals
receipt

28
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