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Getting Started

Activation
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Welcome, penelope!

Let's get started setting up your new
device

Set up your new device

On the welcome screen,
you will be presented with
your business name. Tap
“Set up your new device”.
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We've emailed a link to
yourname@youremail.com

Click on the link to approve this device

Email link again
[ Text link ]

or activate using your account details

[ Activate ]

< Enter Merchant ID

Enter your merchant ID to approve this device

[ ]

Field required

You now need to activate
your device and will be
automatically sent an
activation link to your
email. Locate the email
and click the “Approve
Device” button to activate
your device.

< Enter Merchant ID

Enter your merchant 1D to approve this device

123456789

Request access link

Alternatively, tap “Text link” to receive the activation
link to the mobile number associated to your

account, or tap “Enter merchant ID” to activate your
takepayments+ app using your acquiring merchant ID.
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Activation (continued)
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Next, enter a 4 digit

supervisor PIN of your
0 S choosing, and tap “Set

PIN”. Make sure to keep

Set your supervisor PIN

| U | this safe as you will

s | s | s need the supervisor PIN
for certain actions on

| | takepayments+.

® 0

Set PIN
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Congratulations, you're all setup!

Your device has been successfully paired
‘with penelope

Start taking payments

After a few seconds of
activating, your device will
confirm you are all setup
and you can complete

by pressing “Start taking
payments”.
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Taking a payment
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Enter the payment

amount using the
keypad onscreen.

1 mx @

penelope
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£10.00

Sale of flowers

8
5
2
0

9

6

3

00

@ Pay with card

[

Pay with cash

L
Till

H h

]

Tap “Pay with card”
or “Pay with cash” to
navigate to the payment.
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Completing by Card (Contactless)

txEEE % 90 i 74%m 1038 @M x BEEE % 9o . 74%m 1038
takepayments takepayments .
e make il casy When prompted, ask e make teasy The transaction will take
— the customer to present a few seconds to process
Sale Sale .
the card to the top edge and authorise.
£10.00

of the terminal on the
contactless logo.

Authorised
% I
{ i [ B

Once the screen displays
Please Tap “Card read” and beeps,
Swipe Or Insert the card can be removed.

CATDNOTPRESENT

1mS x EEE 249 . 74%E 10:39 B
tmxEEE 3 W0 il 74% W 10:38

takepayments i
Al If card receipt printing takepayments+ will now
is enabled in your prompt with options to
takepayments+ “More” email, SMS, print, or skip
. ) the purchase receipt.
settings, you will now be
Print Cardholder Copy? prompted with an option
to print your cardholder
and merchant receipts. Payment Successful
£10.00
) Email Receipt
SMS Receipt
@ Print Receipt
[ Skip Receipt J
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Completing by Card (Chip & PIN)

t xEEE 3 W0 i 74%m 1038 T x x 0 x B - 3 %o 100% 0 1013 E
takepayments takepayments
wemake iteasy When prompted, ask the e make it easy Ask the customer to enter
— Sal customer to insert the Sale the PIN followed by the
payment card. green return key.
£10.00 Amount:
£10.00
Enter Pin
z L [éf PIN#
=] ="
| T
Please Tap
Swipe Or Insert

tom xBEE 3 wo.74%m 038 taxEEE % W0 il 74% @ 10:38
takepayments o takepayments L
e make it easy The transaction will take e make it easy If card receipt printing
a few seconds to process is enabled in your
Sale . w ”
and authorise. takepayments+ “More

settings, the terminal

. Print Cardholder Copy? | [l print the cardholder
Authorised wy »
copy. Tap “Yes” and the
merchant copy will also
print.
YES
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Completing by Card (Chip & PIN) continued
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takepayments+ will now
prompt with options to
email, SMS, print, or skip
the purchase receipt.

Payment Successful

£10.00

Email Receipt

SMS Receipt

@ Print Receipt
[ skip Receipt J
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Completing by Cash (Full Amount)
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takepayments+ will now
prompt with options to
email, SMS, print, or skip
the purchase receipt.

You will now be prompted
to select “Pay Full
Amount” or “Enter Cash
Tendered”.

If the customer has paid ReymSNt SHcesssl
the exact amount, tap £10.00
“Pay Full Amount”. Email Receipt
SMS Receipt
B Print receipt
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Completing by Cash (Entering amount tendered)

1A xEER 3 0 il 73%m 10:39 tmxBEE 3 0 il 73%m 10:39
You will now be prompted To enter the amount
to select “Pay Full ¢ CashTendered tendered (paid in cash) tap
Amount” or “Enter Cash “Enter Cash Tendered”.
Tendered”. £ 20.00
s £10.00 Use the keypad to enter
o0 the amount of cash paid.
7 8 9 You will be prompted
4 5 6 onscreen for the amount
of change due.
1 2 3
@ 0 00
( ) Tap “Pay Now”.

1l x EEE 3 iWwe.l 73%E 1039 B

takepayments+ will now
prompt with options to
email, SMS, print, or skip
the purchase receipt.

Payment Successful

£10.00

Email Receipt

SMS Receipt
@ Print Receipt
[ Skip Receipt J

10
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Completing a part Cash/Card payment

1 x 3 90 .l 39%m 1227
penelope
£10.00
Add Note &

7 8 9
4 5 6
1 2 3
@ 0] 00
[ Pay with cash ]

- =] h
Till Transactions  Reports More

L

Tmx % P .l 39% = 1227

< Cash Tendered
£ 5.00
TOTAL AMOUNT DUE £10.00
CHANGE £0.00
7 8 9
4 5 6
1 2 3
kal 0 00

tmx 3 W0 .l 39% & 12:27

Enter the payment Tap “Enter Cash Tendered”.
amount using the keypad

onscreen.

Tap “Pay with cash”.

Pay Full Amount

[ Enter Cash Tendered ]

tmx 3 W0 .l 39%a 12:28

Use the keypad to enter
the amount of cash paid
and tap “Pay Now”".

You will now be prompted
that the amount

entered is less than the
transaction amount due.

The amount entered is less than the
transaction amount due. Are you
sure you would like to confirm this

transaction. B

o —— Tap “Pay Rest With Card”.

Pay Rest With Card

Go Back

11
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Completing a part Cash/Card payment continued

1mxEEE
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takepayments

we make it easy

[ ]
Sale

£5.00

Please Tap

Swipe Or Insert

CATDNOTPRESENT

e xEER

3 WO il 39% m 1228

Payment Successful

£10.00
Email Receipt
SMS Receipt

@ Print Receipt
[ Skip Receipt ]

The remaining amount
will now appear for

card payment. When
prompted, present the
terminal to the customer
to tap for contactless, or
insert for Chip & PIN.

takepayments+ will now
prompt with options to
email, SMS, print, or skip
the purchase receipt.

tmxEEE

3 OO .l 39%= 12:28

takepayments

we make it easy

Print Cardholder Copy?

If card receipt printing

is enabled in your
takepayments+ “More”
settings, you will now be
prompted with an option
to print your cardholder
and merchant receipts.

12
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Viewing Transactions

1M x B 3
Transactions

Tue 24th Jan

10:39  Saleof flowers
1038 Sale of flowers
08:56

08:53

Mon 23rd Jan
16:32
15:22

14:55

Thu19th Jan

13:46

Till Transactions

90 il 73% M 1039

AllTime v

£10.00

EIED c10.00
) £70.00

5D £10.00

EE) £10.00
EEED .00

EIED =.00

Reports More

73% m 10:40

£10.00

ORDER NO.
DATE

TIME

Receipt
Print or send receipt

PAYMENTS

10:39 24/01/23

ITEMS
- B
- =]
il Transactions

< Transaction Details

#1641
Tue 24th Jan

10:39

£10.00

£10.00

Reports More

Tap the “Transactions”
tab at the bottom.

Once located, tap the
transaction to view
more details.

Transactions

Tue 24th Jan

10:39 Sale of flowers

10:38 Sale of flowers

08:56

08:53

Mon 23rd Jan

16:32

15:22

14:55

Thu19th Jan

13:46

Till Transactions

il 73% M 10:39

A 2 |

£10.00

EIED <10.00
[EE) £70.00

) £10.00

) £10.00
&3 0102

£2.00

EIED .00

Reports More

To locate a transaction,
either scroll down

the screen or use the
calendar accessible from
the drop down in the top
right to select a date.

13
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Receipt Copies Refund a payment
tmx BEE 3 490 il 73% | 1040 TmxBEE 3490 il 73% i 10:40
< Transaction Details < Transaction Details _n
Tap “Receipt” to be Tap the payment
£10.00 presented with your £10.00 associated to the
e receipt delivery options. anea transaction you need to
o ez o Tuezhn refund (in full or part).

Tap “Email Receipt”

B S . | sl
followed by the email
PAYMENTS address to Send a copy PAYMENTS
@ £1000 of the transaction receipt @ [ ewoo |-
by email.
B B
Tap “SMS Receipt”
e W W followed by the phone g e e

number to send a copy
of the transaction receipt
by SMS.

Tap “Print Receipt”

to print a copy of the
transaction receipt.

itnxHEE 3 W0 il 73%m 10:40

Tap “Refund Payment”
which will show a lock
symbol, and unlock
by entering the
supervisor PIN.

Payment Successful

Refund Payment a

14
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Refund a payment continued

tmx EEE 3.l 73%E 1040

[ Payment Successful

Refund Payment

e xEER

* W0 .l 73% W 10:40 B

Tap “Refund”.

< Refund
£5.00
MAXIMUM REFUND £10.00
7 8 9
4 5 6
1 2 3
@ 0] 00

Tap “Refund Payment”.

e x@EEE 3 0 il 73%m 10:40

< Refund
£0.00
MAXIMUM REFUND £10.00
7 8 9
4 S 6
1 2 3
@ 6] 00

T x EEE 3 +we.l 73% 10:40

(@ Refund successful X
TOTAL
£10.00
ORDER NO. #1641
DATE Tue 24th Jan
TIME 10:39
Receipt
Print or sen d receipt
PAYMENTS
Cash
£10.00
1039 24/01/23
Refund -
10:40 24/01/23
ITEMS
—
H =] il
il Transactions Reports More

Enter using the onscreen
keypad the amount to
refund (note you cannot
refund more than the
maximum amount shown
onscreen).

If the payment was a cash
payment, you will see the
refund is successful and
the refunded transaction
recorded. If the payment
was a card payment,

you will be taken to

the payment screen to
process the refund.

15
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Key Statistics

Your takepaymentsplus app has inbuilt reports to help you see at a glance how your business is
running. Tap the “Reports” tab to access this.

18 x 3 W0 .l 73%§ 10:41

il I 3 90 .l 73% 8 10:40

Reporting el At the top of the screen To change the time
F— you will be presented period, select the drop
£100.00 4 with 4 key statistics. down in the top right and
etk e These are revenue, select from the periods
transactions (sales), available, or “Custom” to
£25.00 10% . .
average spend and pick a particular date.
iaiobal) Wit percentage of payments
by card.

£50.00 '
Today

1AM 4AM  BAM  12PM  4PM  8PM

Yesterday
Tue 24th Jan

£75.00 Last 7 days

Last 28 days
=] h

1| x % o il 73% | 10:41
Reporting et dns The statistics will now Pro Tip — Beneath each statistic, will be a %
F— update automatically. difference on the previous period. For example, if
EJiI;Zo ffm you select “Yesterday” as your time period, you will
il Wt see the % difference vs the previous day.
£192.';3 85.394%

Tue 17th Jan - Mon 23rd Jan
£191.00

1
il Transactions Reports More

16
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Revenue Graph

1 mxEEEE

Reporting

Revenue

£191.00
¥ -84.06%

vs previous week

Average Spend

£12.73
~ 0974

vs previous week

£200.00

3 Oo .l 73%m 10:41

Last7 days v

Transactions (sales)

¥ -B4.21%
Vs previous week
Percentage Card

85.34%

o 117.89%

vs previous week

Jan16 Jan18

Jan20 Jan22

Tue 17th Jan - Mon 23rd Jan

£191.00

i
Reports

The revenue graph will

show you, for the time

period selected, your sales

revenue in that period.
You can tap to interact

with the graph to see the

revenue in pounds (£)
beneath the graph.

Cash/Card Graph

1™~ EEE

3 ®6 .l 73%m 10:41

Reporting Last7days v

£20000

£100.00

Jan16 Jan 18 Jan20 Jan22

Tue 17th Jan - Mon 23rd Jan

£191.00

pu— ] -
Jan17 Jan19 Jan21 Jan23

Tue17th Jan - Mon 23rd Jan
(eClcl £163.00 HeEEN £28.00

nsactions Reports

Scrolling to the bottom
of the repots tab, you will
find a graph showing you
the cash vs card split for
the time period selected.
Again you can tap to
interact with the graph
and view the split for the
time/day you tap.

17
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Configuring your takepayments+ App

The “More” Tab Portal -> Portal
tmxEEE 3 100 Jl 73%m 10:41 Wlthln thls tab you 1A xBEE 3+ 90 .l 73%§ 10:41 The “Web Portal" Optlon
takepayments plus W|ll.see a variety of takepaymentsplus® enables‘ you to send'
- options related to your S an email to the email
takepayments+ app. addresses registered to
Here you can control your account. This email
B Jesbteciat 3 [piebiosii . . .

: the features of your will contain a link to your
voDE devices, enabling/disabling | weee online portal, where you
[ Je— features and configuring [ Juc— can access even more
e settings. e reporting and controls for

_ . our takepayments+ app.
oy » o » | 7 4 PP
GENERAL GENERAL

L $
Transactions Reports More Ti Transactions Reports More

18
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Mode -> Products

M EEE 3¢9l 73%m 1041
takepaymentsplus*
akepaymentsp
penelope
WEB PORTAL
@ Web Portal
Send access link
MODE
Products
PAYMENTS
Gratuity
Enable gratuity
Ccash

GENERAL

“ .

h £
Hisctions zeport More

1 e xEEE % @0 il 73%m 1042

MODE
Products

CASHIERS

Current Cashier

Default

2 Change cashier
BJ switch to a different cashier

Manage cashiers
Create and edit cashiers
PRODUCTS

Grid

Manage Products
Create and edit products

Manage Categories
Create and edit product categories

Hsactions 2eport: More

The “Products” switch
allows you to enable
products and cashiers on
your app. By enabling this
feature, further options
will appear on the more
screen and products will
also be enabled on your
“Till” tab.

Payments- > Gratuity

tmx EEE 390l 72%E 1044

PAYMENTS

& Gratuity
Enable gratuity

=N cash
(] 2 .
Enable cash payments

. 8

GENERAL

Change Supervisor Pin
Edit merchant supervisor Pin

Advanced Settings
Advanced configuration options

NETWORK

Network Status
connected

Connection Type
wifi

N WIFI Settings

Access your device's wifi settings

@ Cellular settinas

nsactions Report More

The Gratuity option
enables gratuity upon
payment on your
takepayments+ app.

With this option enabled,
when processing a cash
or card sale the device will
prompt for gratuity.

The customer can select
from a list of pre-set
percentages, enter a
custom amount, or “No
thanks” to continue
without gratuity.

The gratuity payment is
then automatically added
to the total purchase
amount.

19
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Payments- > Gratuity continued

1mxEEE

3 W0 il 72% W 10:44

penelope

£10.00
AddNote &
7 8 9
4 5 6
1 2 3
g 0 00

@ Pay with card

[ Pay with cash ]

e xEER

3 WO il 72% M 10:45

<

Would you like to leave a tip?

£ 0.00

With Gratuity enabled,
when processing a card or
cash sale takepayments+
will prompt for a tip. The
terminal can be passed to
the customer to confirm
the tip amount.

Using the till enter a
payment amount, or with
products enables add the
items to purchase and
then press “Pay with card”
or “Pay with cash”.

The customer can tap
“No thanks”, a pre-set
of 5% to 20% or to enter
a custom amount.

a. If entering a custom
amount, the customer
will need to use
the keypad when
prompted to enter
the tip to pay.

tnxEEE

Would you like to leave a tip?

No Thanks

5% - £0.50

10% - £1.00

15% - £1.50

[
[
l
[
[

20% - £2.00

)
)
)
)
)

‘Custom Amount

3 WO .l 72%H 10:44

texEEE

3 ¥0 .l 72% N 10:45

Pay Full Amount

(

Enter Cash Tendered

)

Before payment is
completed, a prompt will
appear stating “Would
you like to leave a tip?”.
Pass the terminal to the
customer to confirm.

Once submitted this
amount will automatically
be added to the cash, or
card total to be paid.

The card and transaction
receipts will both provide
a breakdown of gratuity
paid on the transaction.

20
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Payments -> Cash

1 mxEEEE

3+ 90 al 72% | 10:44

PAYMENTS
) Gratuity
Enable gratuity
o Cash

GENERAL

ol®

Change Supervisor Pin
Edit merchant supervisor Pin

Advanced Settings
Advanced configuration options
NETWORK

Network Status
connected

Connection Type
wifi

PN WIFI Settings
@ ccess your device's wifi settings

@ Cellular settinas

Hisctions sepors More

By default your
takepayments+ app

will be configured to
allow you to process cash
payments. This switch
allows you to enable/
disable the cash option
on your payment screens.

General -> Change Supervisor PIN

1 mxE

GENERAL

@ Change Supervisor Pin

Edit merchant supervisor Pin

Advanced Settings

Advanced configuration options

NETWORK

Network Status
connected

Connection Type
wifi

PN WIFl Settings

Access your device's wifi settings

Cellular Settings
Access your device's cellular settings

DEVICE

Merchant ID
123456789

Serial Number
1RENGARTTT

3 ®6 .l 73%m 10:41

More

1. To change your

supervisor PIN,
tap “Change
Supervisor PIN”.

When prompted,
enter your current
supervisor PIN.

Enter your new
supervisor PIN,
followed by re-entry
to confirm.

21
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General -> Advanced Settings

1 x x BE

< Advanced Settings
RECEIPTS
@ Transaction Receipts
Enable transaction receipts
@ Card Receipts
Enable card receipts
ACCESS CONTROL.

Transaction History
Require supervisor pin

Reports
Require supervisor pin

THEME

@ Dark Mode
Enable or disable dark mode

3 96 .l 100% W 10:42

CH.

v i

More

To access advanced
settings, tap “Advanced
Settings” and when
prompted enter your
supervisor PIN.

General -> Advanced Settings -> Receipts

-> Transaction Receipts

* x x B 6

3 W6 i 100% N 10:42

< Advanced Settings

RECEIPTS
S Transaction Receipts
Enable transaction receipts
@ Card Receipts
Enable card receipts

ACCESS CONTROL

v 8

Transaction History
Require supervisor pin

Reports
Require supervisor pin

THEME

© Dark Mode ()
Enable or disable dark mode

y i

ansactions Reports More.

The “Transaction
Receipts” option gives
you the ability to enable/
disable the option at

the end of a transaction
which allows you to
email, SMS or print a
transaction receipt.

22
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General -> Advanced Settings ->
Receipts -> Card Receipts

The “Card Receipts”

t x M xEE

3+ 9o .l 100% M 10:43

General -> Advanced Settings ->
Access Control -> Transaction History/Reports

1 x M xEE 3o 100% 0 1043

takepayments+

< Advanced Settings

RECEIPTS

option gives you the
ability to enable/disable

. D your terminal from
@ crreces © prompting for card
payment, Cardholder
ACCESS CONTROL
- and Merchant copy
Remuresupervior » . . . .
receipts. With this option
Reports
0 B enabled, after a card
— payment is completed
SR D your terminal will prompt

for the cardholder receipt
to be printed, and for

a merchant copy to be
printed.

With this option disabled,
your terminal will not
prompt for the cardholder
or merchant receipts.

< Advanced Settings

RECEIPTS

=) Transaction Receipts
Enable tr eipts.

ACCESS CONTROL

Transaction History
Require supervisor pin

Reports
Require supervisor pin

THEME

@ Dark Mode
Enable or disable dark mode

ol

88

app allows you to
restrict access to your
transactions and reports
tabs. Simply enable the
“Transaction History”

or “Reports” option in
your advanced settings
to restrict access by
supervisor PIN to the
Transactions and Reports
tabs. Simply disable to
allow all users to access
these tabs.

23
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Network

1 mxEEEE

3 Oo .l 73%m 10:41

NETWORK

Network Status
connected

Connection Type
wifi

PN WIFI Settings
Access your device's wifi settings

cellular Settings
Access your device's cellular settings

DEVICE

Merchant ID
123456789

Serial Number
1850648373

App Version
20.0rc4

[B) End of day report
Print end of day report

[§) Cord X Report
Print card X report

1 £
il Transactions Reports More

If you need to check how
your device is connected,
the “Network” section
will show you the
current network status
(connected/disconnected)

and connection type
(WiFi/Cellular).

Within this section, you
can access the WiFi and
Cellular settings directly
by tapping the associated
option.

1™~ EEE

NETWORK

Network Status
connected

Connection Type
wifi

=N WIFI Settings
Access your device's wifi settings

Cellular Settings
Access your device's cellular settings

DEVICE

Merchant ID
123456789

Serial Number
1850648373

App Version
200rc4

[E) Enc of day report
Print end of day report

[B) Cerd X Report
Print card X report

HH £
Till Transactions Reports More

3 ®6 .l 73%m 10:41

teomxEEE

3 © .1l 38%d 12:58

< Log In As Supervisor

() )

7 8 9
4 5 6
1 2 3
kal ¢}

Network — Connecting to WiFi

Tap “WiFi Settings”.

Enter the supervisor PIN
when prompted.

24
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Network — Connecting to WiFi continued

1A EBES % © 41l 38% & 13:00)
Wi-Fi
Oon o
V¥ virginmedia6079522 a
¥ VM2460670 a
v Virgin Media a
v VM7521184 ]
@ BT-29AWKJ a
¥  BTM5AWMZ a
®  BTWii
v NOWTVXCSGI a
®  SKYECS55 ]
= R o a
RETURN TO APP
(1m @BEE %:We.al37%81303
Wi-Fi
On o
\ 8
¥  BTMSAWMZ a
¥ BTWii
v NOWTVXCSGI a8
v Virgin Media a8
L 4 virginmedia6079522 a
v VM7521184 a
¥ VM7798823 a8
@ BT-20AWKJ a
RETURN TO APP

The Android WiFi
settings screen will
now be displayed.

Tap “Return to app”
once complete.

3 © .l 37% = 13:03

VM2460670

Password

[ show password

Advanced options v

CANCEL  CONNECT

Tap the WiFi network
and enter the
password to connect.

25
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Network — Configuring Cellular Settings (APN)

1mx@EE

NETWORK

3 90 .l 73% W 10:41

Network Status
connected

Connection Type
wifi

PN WIFI Settings
Bl Access your device's wifi settings
Cellular Settings
Access your device's cellular settings

DEVICE

Merchant ID
123456789

Serial Number

1850648373

App Version
20.0rc4

B End of day report
Print end of day report

E Card X Report
Print card X report

- i H

il Transactions Reports More

im BEBS $ W0 a1l 37% M 13:05

< Mobile network

Mobile data

Access data using mobile o
network

Roaming
Connect to data services when o
roaming

Data usage
561 MB mobile data used 1 - 31 Jan

Mobile data always online

Uses more battery power on .
some mobile networks

v Advanced

Tap “Cellular Settings”.

The Android Cellular
settings screen will
now be displayed.

im

<

xHEE

3+ 90 all 37% & 13:04

Log In As Supervisor

) N

7 8 9

4 5 6

1 2 3

@ 0
in 8886 3 W0 il 37%8& 13:05
< Mobile network

Connect to data services when ®
roaming

Data usage
561 MB mobile data used 1 - 31 Jan

Mobile data always online
Uses more battery power on .
some mobile networks

Preferred network type
46 (recommended)

Enhanced 4G LTE Mode

Use LTE services to improve o
voice and other communications
(recommended)

Network

Automatically select network o

Access point names

|

Enter the supervisor PIN
when prompted.

Tap “Advanced” to
expand more options.

Tap “Access point names”.
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Network — Configuring Cellular Settings (APN) continued

user

Access Point Name settings are not available for this

% ¥ .l 37% & 1305 ’_n

Click the “+” icon.

im B8868
Edit access poin Save

Name Discard

APN

APN
m2m.tns.int1

Proxy
Not set

Port
Not set

Username
Not set

Password
Not set

Server
Not set

MMSC
Not set

MMS proxy
Not set

3 WO .l 37% & 13.06 B

Tap the three dots in the
top right and tap “Save”.

imn B888

Edit access point

Name
APN

APN

m2m.tns.int1

Proxy
Not set

Port
Not set

Username
Not set

Password
Not set

Server
Not set

MMSC
Not set

MMS proxy
Not set

3 ®0 .l 37%& 13:06

Enter the following details
(all other details can be
left as the default values)

a. APN Name: APN
b. APN: m2m.tns.int1
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Network — Configuring Cellular Settings

(APN) continued
iR B88 3 0 .l 37% & 1306 |
< APNs ar
APN @

m2m.tns.int1

Ensure that the APN you
have added is selected.

Tap the back arrow in
the top left to return
to takepayments+.

Network — Selecting a network

1 m x % 90 al 73%§ 10:41

NETWORK

Network Status
connected

Connection Type

wifi

N WIF| Settings

P Access your device's wifi settings

Cellular Settings
Access your device's cellular settings
DEVICE

Merchant ID
123456789

Serial Number

1850648373

App Version
2.00rc4

g End of day report
Print end of day report
EI Card X Report
Print card X report
H =] h :
il Transactions Reports More

tmx 3+ 90 il 37% & 13:04

< Log In As Supervisor

() =
7 8 9
4 5 6
1 2 3
(al 0

If you are in an area

with poor signal, you

can manually select the
mobile network you wish
to connect your device to.

Tap “Cellular Settings”.

Enter the supervisor PIN
when prompted.

28



takepaymentsplus*

Setup Guide

Network — Selecting a network continued

im

EB® 3 W0 .l 37% & 1305

Mobile network

Mobile data

Access data using mobile o
network

Roaming
Connect to data services when [ ]
roaming

Data usage
561 MB mobile data used 1 - 31 Jan

Mobile data always online

Uses more battery power on .
some mobile networks

Advanced

BE B 3 W0 .l 37% & 13:05 )

Mobile network

Connect to data services when { )
roaming

Data usage
561 MB mobile data used 1 - 31 Jan

Mobile data always online
Uses more battery power on ‘
some mobile networks

Preferred network type
46 (recommended)

Enhanced 4G LTE Mode

Use LTE services to improve )
voice and other communications
(recommended)

Network

Automatically select network

Access point names

The Android Cellular
settings screen will
now be displayed.

—H

Tap “Automatically select
network” to turn this off.

1R B®BE 3 W0 .l 37%8 13:05)
< Mobile network
Connect to data services when [ )
roaming
Data usage

561 MB mobile data used 1 - 31 Jan

Mobile data always online
Uses more battery power on [ )
some mobile networks

Preferred network type

4G (recommended)

Enhanced 4G LTE Mode

Use LTE services to improve Y
voice and other communications
(recommended)

Network

Automatically select network .

Access point names

texEEE

’ Searching.

3 WO il 37%m 13:07

Tap “Advanced” to expand
more options.

The device will now
search for available
mobile networks,
this can take a few
minutes.
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Network — Selecting a network continued

3 ‘W0 il 37% = 13:08

Network

O  vodafone UK 2G

o

02-UK 26

EE 2G

3UK 3G

3UK 4G

02-UK 3G

02-UK 4G

vodafone UK 3G

vodafone UK 4G

EE 3G

(@]
(@]
(@]
(@]
(@]
(6]
(@]
(6]
N

FE AR

CANCEL

Mobile network

Connect to data services when
roaming

Data usage
561 MB mobile data used 1 - 31 Jan

Mobile data always online
Uses more battery power on
some mobile networks

Preferred network type
46 (recommended)

Enhanced 4G LTE Mode

Use LTE services to improve
voice and other communications
(recommended)

Network

Automatically select network

Network
EE

Access point names

3 W0 .l 37%& 13.08

Once the list appears,

tap the network you
wish to connect to.

Tap the back arrow in
the top left to return to

takepayments+.

Cellular Settings
Access your device's ¢

DEVICE

Merchant ID
123456789

Serial Number
1850648373

App Version
2.00rc4

g End of day report
Print end of day repor

g Card X Report
Print card X report

5 Card Z Report
Print card Z report

Exit

ellular settings

t

h
Rep:

More

This section provides you
basic information on your
terminal, which is useful
if you require technical
support and to contact
takepayments.

In this section is also
options to print various
reports.
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Device -> End of day report

Your end of day report is available for you to print at
any time during your day. This will provide a simple
print out of both cash and card transaction counts
and amounts, refunds, and breakdown of gratuity.

Device -> Card Z Report

Your Card Z report is an “end of day” report that and
helps you to reconcile the card payments completed
since the last Z report.

Tap “Card Z Report” and this will be printed from the
terminal.

Device -> Card X Report

Your Card X report is an “end of shift” report that will
provide a print out of the card sales completed so far,
since the last end of day.

Tap “Card X Report” and this will be printed from the
terminal.
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Products Mode - Enabling & Configuring

Your takepayments+ app comes ready for you to load on your products, categories, and cashiers.

To enable this mode;

1mxEER

3 O6 .l 73% W 10:41

MODE
Products
Enable products and cashiers ()
PAYMENTS
Gratuity
Enable gratuity
cash
GENERAL
Change Supervisor Pin
Edit merchant supervisor Pin

Advanced Settings
Advanced configuration options

.

NETWORK

Network Status
connected

Connection Type

ansactions Reports More

Tap the “More” tab.

Tap the “Products”
switch under “Mode”.

Enter your Supervisor
PIN when prompted.

tmxEEE

MODE

Products
Enable products and cashiers

CASHIERS

3 W0 .l 73% N 10:42

«©

Current Cashier
Default

,0 Change cashier
@ switch to a different cashier

Manage cashiers
Create and edit cashiers

PRODUCTS

Grid
Enable products grid view

Manage Products
Create and edit products

Manage Categories

Create and edit product categor

More

The Products switch will
now be enabled.

By enabling this mode,
you will now have
access to adittional
settings within your
“More” tab. Your “Till”
screen will also now be
enabled with product
features.
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Products - Adding products

1M x % 90 .l 73% 8 10:42

MODE

Products

CASHIERS

Current Cashier
Default

5] change cashier
B switch to a different cashier

Manage cashiers
Create and edit cashiers

PRODUCTS

Grid

Manage Products
Create and edit products

Manage Categories
Create and edit product categories

Till Transactions Reports More

1| x 3 $0 .l 73%m 10:43

< New Product

Product Name

Display Color

Fixed Price  Variable Price

£ 000
Category
VAT No VAT

Save Product

5 L
Till Transactions Reports More

Tap “Manage Products”
from the “More” tab.

Enter your supervisor
PIN when prompted.

You will now need to
enter the details of your
product, including the
product name, price

and category. You can
also optionally select a
colour for the icon of the
product, and enable VAT
if required.

3 W0 .l 73%8 10:43

2 ]
< Edit Products

[l Crisps £.00

G Gloves £10.00 ¢

Mixed Flowers £ variable }

Luxury Flowers

(e[l Crandeur £4000

Windsor £4000

Roses

Till Transactions Reports More

-8

From the “Edit Products”
screen tap “Add Product”.

3 W0 .l 73% N 10:44

< New Product

Product Name

Bouquet

Display Color

Fixed Price  Variable Price

£ 2500
Category
[ Luxury Flowers v ]
VAT No VAT

Save Product

] i
il Transactions Reports More

Once complete, tap
“Save Product”.

33



takepaymentsplus*

Setup Guide

Products - Adding products continued

1mxEEE

MODE

CASHIERS

PRODUCTS

Products
Enable products and cashier

hiers

Grid
Enable products grid view

Manage Products
Create and edit products

3 W0 il 73% W 10:42

«©

You will be taken back to

the “Edit Products” screen
and will see your product

now on this page.

Products - Editing a product

1. Tap “Manage Products” from the “More” tab.

Enter your supervisor PIN when prompted.
Locate your product on this screen

a. Pro Tip - if you swipe down to scroll up, you
will find a search bar to help you locate your
product by entering the product name.

. Tap the three dots next to the product to edit, and

tap “Edit Product”.
Update the product as required.

Once complete, tap “Save Product”.

7. You will be taken back to the “Edit Products”

screen and will see your product now on this page.
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Products — Deleting a product

1. Tap “Manage Products” from the “More” tab.

2. Enter your supervisor PIN when prompted.

3. Locate your product on this screen

a. Pro Tip - if you swipe down to scroll up, you
will find a search bar to help you locate your
product by entering the product name.

Tap the three dots next to the product to edit,
and tap “Delete Product”.

You will be taken back to the “Edit Products”
screen and the product will now be deleted.
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Categories - Adding products

1mxEEE

3 W0 .l 73% N 10:42

MODE
Products

CASHIERS

Current Cashier
Default

5] change cashier
B switch to a different cashier

Manage cashiers
Create and edit cashiers

PRODUCTS

Grid

Manage Products
Create and edit products

Manage Categories
Create and edit product categories

Ti Transactions Reports More

1 mxEER

3 W0 .l 36%a 13:20

< New Category

Category Name

Roses

Display Color
soes L]

Category

Flowers v

Save Category

Til Transactions Reports More

Tap “Manage Categories”
from the “More” tab.

Enter your supervisor PIN
when prompted.

You will now need to
enter the details of your
category, including the
category name, display
colour. If the category is a
“sub category” of another,
for example Flowers ->
Roses, you can select the
category for the new one
to sit under.

3 W0 .1l 36%d 13:19

< Edit Categories Add Category

il Transactions Reports More

8 x@

< New Category

3 W0 .1l 36%a 13:20

Category Name

Display Color
L L] 1] L]

Category

Save Category

il Transactions Reports More

From the “Edit
Categories” screen tap
“Add Category”.

Once complete, tap
“Save Category”.

You will be taken back
to the “Edit Categories”
screen and will see
your category now

on this page.
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Categories - Editing a category

Enter your supervisor PIN when prompted.

Locate your category on this screen.

w NN

Tap the three dots next to the product to edit,
and tap “Edit Category”.

=

Update the product as required.

Once complete, tap “Save Category”.

6. You will be taken back to the “Edit Categories”

screen and will see your category now on
this page.

Tap “Manage Categories” from the “More” tah.

Categories — Deleting a category

Tap “Manage Categories” from the “More” tab.
Enter your supervisor PIN when prompted.

Locate your category on this screen.

Hw e

Tap the three dots next to the product to edit,
and tap “Delete Category”.

5. You will be taken back to the “Edit Categories”
screen and the product will now be deleted.
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Cashier - Adding cashiers

1mxEEE

3 W0 il 73% M 10:42

MODE

Products

CASHIERS

Current Cashier
Default

5] change cashier
B switch to a different cashier

Manage cashiers
Create and edit cashiers

PRODUCTS

Grid

Manage Products
Create and edit products

Manage Categories
Create and edit product categories

1« EE

3 W0 il 73% W 10:43

< New Cashier

Name
sam
Display Color
[ | ] | e L] e
Pin
[ Set Pin © Pinnot set ] X

o £
il Transactions Reports More

Tap “Manage Cashiers”
from the “More” tab.

Enter your supervisor PIN

when prompted.

e xEEE

¥ ¥ .l 73% M 10:43

Please enter a new pin for this cashier

() )

7 8 9
4 5 6
1 2 3
<« o]

tmxEEE

< Edit Cashiers

3 90 il 73% N 10:42

Add Cashier -—B

From the “Edit Cashiers”
screen tap “Add Cashier”.

Till Transactions Reports More

You will now need to enter the details
of your cashier, including the cashier
name and display colour. You can also
optionally set a PIN for the cashier.
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Cashier - Adding cashiers continued

1A x@EEE % W0 .l 73% 1043 B

< New Cashier

Once complete, tap
“Save Cashier”.

Name

Ssam

Display Color

L [ [ ] L] ]
Pin
[ eee @® Pinchanged ] X

6. You will be taken back to the “Edit Cashiers”

screen and will see your cashier now on
this page.

Cashier - Editing a cashiers

Tap “Manage Cashiers” from the “More” tah.
Enter your supervisor PIN when prompted.

Locate your cashier on this screen.

s w e

Tap the three dots next to the product to edit,
and tap “Edit Cashier”.

Update the product as required.

o

Once complete, tap “Save Cashier”

7. You will be taken back to the “Edit Cashier”
screen and will see your cashier now on
this page.

Cashier - Deleting a cashier

Tap “Manage Cashiers” from the “More” tab.
Enter your supervisor PIN when prompted.

Locate your cashier on this screen.

M w e

Tap the three dots next to the product to edit,
and tap “Delete Cashier”.

5. You will be taken back to the “Edit Cashier”
screen and the cashier will now be deleted.
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Products Mode - Using the till

Products Mode - Making a sale using products

t x 8 3 00 il 46% = 16:41 1A x 3 OO .l 46% & 16:41 tmx 3 W0 il 46% = 16:41
Till Products Till Products Till Products
" From the “Ti“" tab Select A > LuxuryFlowers A > LuxuryFlowers
CATEGORIES “Products" from the top CATEGORIES CATEGORIES
:I‘;’;"’;L Roses 5532‘:’5 Of the screen. PRODUCTS PRODUCTS
(1]
= || e || = || e || o
With products mode
enabled, the till screen
will now be updated on
your takepayments+ app.
@ 2 This will enable both a T e
1 B =] ) ) h ) H TI“ and PrOduCtS tab 1 - =] ) ) ih ) i - B =] ) ) h
Till ransactions ports More On the tl“ Screen. Till ransactions ports More Till ransactions ports

E Using the navigation of categories to locate
the product and tap to add to your basket.

a. Tap the same product again to add
multiple quantities.
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Products Mode - Making a sale using products continued

1 mxEEEER

Till Products

3 90 il 46%m 16:42

A > LuxuryFlowers

CATECORIES

PRODUCTS

Repeat step 2 to add all
products required to the
basket.

-

Once complete, tap
“Checkout” to review the
items to be purchased
and paid for.

tmx EEE  39o.l 45%a 1646

< Checkout

ITEMS. Clear Cart

TOTAL £65.00

& Pay with card

[ Pay with cash J

From this screen, you
can increase/decrease
the item guantities and
delete from the checkout
if required.

a. ProTip - if you need
to start again, tap
“Clear Cart” in the
top right to empty
the checkout and
start again.

6. Once ready to complete the purchase, tap “Pay
with card” or “Pay with cash” to complete the
sale. You can refer back to Page 3 on how to

complete these steps.
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Product Mode - Adding an item

1 mxEEB % 90 .l 45% m 1646

T x EEE 3 90.0 45%a 1646

Till Products Till Products

From the “Till” tab, start

£ 0.00 £ 20.00 by using the number pad
e Sl to enter the item cost.
[ If you need to process a. ProTip - you can
. 8 5 a sale for a product you . o 5 en‘te‘r a note.aga‘unst
have not yet added to this item which is
4 5 6 takepayments+, you 4 5 6 displayed in the
1 2 3 can use the “Add item” 1 5 3 checkout and on the
feature on the till. receipt.
@ 0 00 @ 0 00

3 W0 il 45% m 16:46

3+ WO il 45% m 16:46 E

Once complete, tap
£ 20.00 £ 20.00 “Checkout” to review the
el AN items to be purchased
and paid for.
—H
7 8 9 First enter the amount 7 8 9
4 5 6 of the item to be added. 4 5 6
Then tap “Add item” and
1 2 3 . 1 2 3
repeat this step for any
@ 0 00 further items you need @ Y 00
rod to add. o)
L =] M-I{ . L =] h
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Product Mode - Adding an item continued

4. From this screen, you can increase/decrease the
item guantities and delete from the checkout if
required.

a. ProTip - if you need to start again, tap
“Clear cart” in the top right to empty the
checkout and start again.

5. Once ready to complete the purchase, tap “Pay
with card” or “Pay with cash” to complete the
sale. You can refer back to Page 3 on how to
complete these steps.
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We're here to help
make things easy.

For any installation
questions, give our
team a call on:

01606 566 600

Monday-Friday, 9am-5pm

takepayments.com

In association with

barclaycard

‘:§\

A920
£25.00
Add Note &
7 8 9
4 5 6
1 2 3
& o [e]e
[ Pay with cash ]

Transactions Reports

takepayments Limited is a company registered in England and Wales under company number 3102137. Registered office address: 4th Floor Highbank House,
Exchange Street, Stockport, SK3 OET. VAT number GB974978245. Authorised and regulated by the Financial Conduct Authority. Not all products are regulated
by the Financial Conduct Authority; please contact us for more information. takepayments Limited is officially licensed by Mastercard and Visa Europe as

an Independent Sales Organisation and Member Service Provider, and works in association with a number of Merchant Acquirers, the preferred one being

Barclaycard. These acquirers undertake the processing of card transactions.

takepayments

we make it easy



