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Read me first

Payzone iWL251 Terminal 
Installation Guide
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We hope you enjoy 
using your new Payzone 
iWL251 Terminal!

iWL251



A Quick Guide to Your New 
Payzone iWL251 Terminal

Hello… 
welcome to Payzone, glad to have 
you on board.

What’s inside…

 Plugging in the power supply

 Going through the installation mode

 Need More Help?

We’re here to help. 

For any installation queries, please get in touch with 
our installation team on:
01472 255 750
Opening Hours:  Monday – Thursday 08:30am - 17:30pm.



Let’s get you started

Step 1  - Plugging in the power supply

Plug the power supply into the base unit in the circular port, as per below; 

Step 2  - Place the terminal onto the base

Once the terminal is placed on the base, the terminal will automatically 
power up.

Step 3  - Going through the installation mode

Once the terminal is placed on the base, the terminal will automatically 
power up.

Type in the Payzone merchant number and then press enter. The machine 
will then dial into GEMS.

Once this has been completed the terminal will display the READY prompt 
showing the merchant number. Please try a test transaction of 1p to ensure 
the terminal is fully installed.

*6 digit Payzone Merchant number can be found on your ‘Payzone Welcome’ 
email.

Power Supply

Terminal Installation
Key In Merchant No.

(6 digit number)

and then press ENTER
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Get in touch
01472 255 750

Keep updated…

www.payzone.co.uk

Please share your comments with us via Trustpilot, visit 
www.trustpilot.com/evaluate/www.payzone.co.uk

We really care about the service 
you have received and value 
your feedback.

How 
did we 

do?


